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Adding Additional Properties: Verifying Property Information 
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Primary Contact 

The first person to add the property to their account becomes the Primary Contact 

Only the Primary Contact can add accounts (Secondary Contacts) via email to access the property, view 
the property on their dashboard and receive email notifications. 

The E-Bill Code can be shared, allowing multiple users to add the property to their accounts, but 
unless their email is enrolled, they will not receive notifications. 
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UnEnrolling from Email Notifications 
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Notification of Property Cancelled from E-Billing 

If this was done in error, the property can be enrolled again by following the steps in Adding a Property  
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Adding Contacts – Secondary Users  
 

 

Only the Primary Contact can add contacts (Secondary Contacts) via email to access the property, view 
the property on their dashboard and receive email notifications. 

 
The EBillCode can be shared, allowing multiple users to add the property to their accounts, but 

unless their email is enrolled, they will not receive notifications. 
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Adding Contacts: Email Verification 
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Adding Contacts: E-Billing Invitation Email 
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Deleting a Property 
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Deleting a Property 
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Deleting a Property 
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Email Notifications 
Users receive the following emails upon signing up for My County Connect: 

- Email Confirmation  
- Email Confirmation Reminder 
- Property Added Confirmation 
- Property Tax Bill Alert  
- Payment Reminder Email  
- E-Billing Invitation 
- Notification of Property Cancelled from E-Billing 
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Email Confirmation 

 

*Email Confirmation is only sent after adding the first property 
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Email Confirmation Reminder 
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Property Added Confirmation 
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Property Tax Bill Alert 
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Payment Reminder Email  
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E-Billing Invitation Email 
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Notification of Property Cancelled from E-Billing 
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